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1 Overview

In the product activation process only data relevant to the installation is transferred.
Vector uses the acquired data exclusively for product activation.

To activate the product open the Product License Manager. The required Activation ID
can be found on the cover of the Product CD or in your delivery e-mail.

You can choose between two different methods of product activation:
1. Online: Automatically via the Internet (recommended, since no time delay)
2. By e-mail to: activation@vector-worldwide.com

If you choose activation by e-mail, send the activation request generated in the Product
License Manager as an e-mail attachment to Vector. In response Vector will send you a
License Certificate by e-mail which you will need to enter in the License Manager. If this
is a first-time activation, the initial step involves an additional e-mail exchange to obtain
a Hardware Certificate for configuring license management on your computer.

If you have any further questions please feel free to contact us.
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2 Activate / Update a License

2.1 Activate / Update a License from Vector Activation Server

2.1.1 Activate / Update a License via Internet

To activate or update a license via Internet from the Vector Activation Server, open the Li-
cense Manager and follow these instructions.

Step 1 Select License Keys / Activate Manually / Vector Activation Server in the main
menu of the License Manager.

Vector License Manager sl A as S sibig iy wd =NAER X
File View | License keys | Settings Help
State App Activate manually 4 Vector activation server... I}, Additional license data

Repair licenses 4 Local license server...
Continue email transaction...

Delete all expired licenses

Extend...

Return...

Figure 2-1  Select Activate a new license

Step 2 For request method, we recommend using by internet connection if you have Inter-
net access (should you trust Vector software to connect to the Internet? See section 3 Ex-
tend a License.)
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Wector License Manager - Activate License 2%
Licenze data

Activation D

Request method

& Send request by internet connection
[recommended method; anly data relevant for icenszing will be transmitted)

Send request by email
[ruat recommended; expect a working day for processing)

Pleaze note:

Sending the request by internet connection iz ztrongly recommended. Only thiz method
performs the activation tranzaction instantly. The syztem wide HTTP-Prosy zettings az
zet in the Internet Options of your operating system are detected automatically by this
verzion of the VYector License Manager.

(] | | Cancel

., -

Figure 2-2  Send request by internet connenction

Step 3 Enter your Activation or Update ID (from the cover of the product CD or in your de-
livery e-mail). Please ensure that you typed the ID correctly (case sensitive, including all
Zeros).

Step 4 Ensure that you typed the Activation ID correctly. Press OK. Once the license has
been correctly transferred to your PC, you'll see a respective message. You're done.

Info
In case a HTTP proxy is present in your network that requires a password and/or a
login you will be prompted for that data.

2.1.2 Activate / Update a License via E-mail

To activate or update a license via Email (only recommended if activation via Internet
doesn't work), open the License Manager and follow these instructions:

Step 1 Select License Keys / Activate Manually / Vector Activation Server in the main
menu of the Product License Manager.

Step 2 For Request method, select Send request by e-mail

© 2016 Vector Informatik GmbH Version 2.1 5
based on template version 4.5



VECTOR > Vector Product Activation

Wector License Manager - Activate License [ﬁ,l

Lizenze data

Activation D

Request method

Send request by internet connection
[recommended method; anly data relevant for icenszing will be transmitted)

Send request by email
[ruat recommended; expect a working day for processing)

Pleaze note:

Sending the request by internet connection iz ztrongly recommended. Only thiz method
performs the activation tranzaction instantly. The syztem wide HTTP-Prosy zettings az
zet in the Internet Options of your operating system are detected automatically by this
verzion of the VYector License Manager.

(] ] | Cancel

, o

Figure 2-3  Select Send request by e-mail

Step 3 Enter your Activation / Update ID (from the cover of the product CD or delivery e-
mail). Please ensure that you typed the ID correctly (case sensitive, including all zeros).
Press OK.

Step 4 Save the request as a file to any location on your hard disk using button “Save

as....
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-

Vector License Manager — Save and Send Reguest | =

Please save the request shown below and send it by email to activation@vector-worldwide. com.
To complete the action start the License Manager again after receipt of the certificate.

<7uml version="1.0" encoding="UTF-8" ? > <Reguest -
xmins="http:/fmww.macrovision, com/fnp/2004/11/activation™ > <RequestHeader > <VersionMum
ber =3< VersionMumber = <RequestType =ACTIVATION < [RequestType =< RequestHeader = <Re
guestData = <EntilementData =

<Entitementld =A-0000000000000-0000000000000 < /EntitementId =

<ActivationReason =0 < fActivationReason =

<Productld Mot Applicable < /Productld » <Publisherld = 5516544« Publisherld =

< [EntilementData > <OriginData > <ClientVersion=11. 13.0</ClientVersion > <ConfigData > <IsSer
ver »0< IsServer > <TrustedHostInformation = <Trustedld = 1< /TrustedId = <Revision > 11623174
36364 < Revision > <RevisionType =5RY < [RevisionType = <Machineldentifier = 7D02 16E3295E 10E
399DFACABS675E 19B9F0F895A < Machineldentifier = <Status =0k < [Status > < TrustedHostInfor
mation = <TrustedHostInformation = <Trustedld =2 </Trustedld = <Revision = 1154452484903 < /R,
evision = <RevisionType =ASH. < RevisionType = <Machineldentifier > 7002 16E3295E 10ES99DFAC
AB9675B 19B9F0Fa95A < MachineIdentifier = < Status =0k < [Status > < TrustedHostInformation =
<TrustedHostInformation = <Trustedld =3+« Trustedld > <Revision > 1345730073309 < /Revision =
<RevisionType >SRV < RevisionType = <Machineldentifier = 7002 16E3298E 10EE99DFACABSG75E
19B9F0F 5954 < Machineldentifier > <Status >0K < [Status = < TrustedHostInformation = < [Config
Data>

<Platform=

<PlatformTypeMame »ig6_n3 < PlatformTypeMame =

<0peratingSystem > <Info >none </Info > < /OperatingSystem =

< [Platform = -

m

-

Figure 2-4  Save the request

Step 5 Press Open e-mail... to automatically open a new e-mail with the saved file as at-
tachment. If this fails, attach the file manually to a new e-mail.

Step 6 Send this e-mail to Vector (activation@vector-worldwide.com). No special subject
or formatting of your e-mail is required.

Step 7 Press OK to close the dialog.

Step 8 If you then received a certificate via e-mail from Vector, save the certificate from the
e-mail as a file to any location on your hard disk. Open the License Manager again.

Step 9 Select License Keys / Continue e-mail transaction.

© 2016 Vector Informatik GmbH Version 2.1 7
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[ [ER] Vector License Manager 4t s o s s o o |
File View [ License ke},‘s] Settings Help
State  App Activate manually b | Expiration date  Activation ID Additional license data
Repair licenses 3
Continue email transaction... %

Delete all expired licenses

Extend...

Return...

Figure 2-5 Select Continue e-mail transaction

Step 10 In the Loading the certificate dialog, press button Load certificate... and select
the certificate file stored on your hard disk (in step 8).

s

Vector License Manager - Load Certificate | 29 |
Please load the text of the certificate you received by email into the edit field below and dick QK
to activate it.
e
Load certificate... ] [ Ok ] [ Cancel
Figure 2-6 Load certificate...
© 2016 Vector Informatik GmbH Version 2.1 8
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Step 11 If this is the first time that you activate a Vector product on your PC, the certificate
you received configured only your PC itself; you need a second tour (send request to Vec-
tor, receive and load the certificate). Otherwise, you're done!

2.2 Activate / Update a License from Local License Server

Info

ﬂ In case your company maintains its own license server for Vector products, follow the
steps described below. For questions regarding locally administrated settings (server
URL, activation IDs for license pools) please contact your local network administrator
or IT department.

To activate or update a license from a local license server, open the License Manager and
follow these instructions:

Step 1 Select License Keys / Activate Manually / Local License Server in the entry
screen of the License Manager.

Vector License Manager sadSiiimnssigdn iy ng SRR X

File View | License keys | Settings Help

State App Activate manually 4 Vector activation server... Additional license data

Repair licenses 3 Local license server.., L\\,
Continue email transaction...

Delete all expired licenses

Extend...

Return...

Figure 2-7  Select License server type: Local license server

Step 2 Enter your Activation or Update ID (from the cover of the product CD or delivery e-
mail), the URL of the local license server and the expiration date.

© 2016 Vector Informatik GmbH Version 2.1 9
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( Vector License Manager - Activate License |i ]
License data
Activation 1D:
Server URL: A
Expiration date:  20018-12-31 B
[ Q. ] [ Cancel

- o

Figure 2-8  Enter your Activation or Update ID and server URL

Please ensure that you typed the Activation ID correctly (case sensitive, including all ze-
ros).

If your local license server is run with default settings, please enter the server URL
@myLicenseServerName.com (@ sign must be provided), where the actual server name
is defined by your network administrator or IT department.

In case customized settings for TCP ports are used also provide the respective TCP port
number, please (example: license server listens on TCP port 47811 -
47811@myLicenseServerName.com).

Servers can be configured with Settings / Server Configuration.

Vector License Manager vﬁw@sﬁ‘{t&@ﬁwg\aﬁ-ﬁsyﬁ = | B -
File View License keys | Settings | Help
State Application Server configuration... Ik ondate  Activation ID Additional license data

Figure 2-9  Server Configuration

Add your server into the list of known servers.

© 2016 Vector Informatik GmbH Version 2.1 10
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-

Vector License Manager - Server Configuration | 2

Server URL [<port: (@< servers |

47811 @myLicenzeSerert ame. com

Add.. ] [ Remaove ] [

s ] [ Cancel

L

Figure 2-10 List of configured servers

With add you specify port and server name

Vector License Manager - Add Server

"

| ==

Server data
F'D[t: 4?81 1

Sepver name:  myLicenseServert ame. com

ok |

Cancel

.

Figure 2-11 Specify port and server name
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3 Extend a License

Info
You only need instructions in this chapter in case your company maintains its own li-

cense server for Vector products.

3.1 Extend a License against Local License Server
To extend a license against a local license server, open the License Manager and follow
the instructions.

Step 1 Right click on a license you want to extend. Select Extend from the context menu.
[[[E] Vector License Manager chuciiostana i mipe s = 5 o]

| File View Licensekeys Settings Help
| State  Application Version Expiration date  Activation ID Additional license data

ODX5tudio Pro Extend... L\\) Y SAZBWSABWE-83YSAZBWSABWE CUSTOMER=VG;
Return...
Delete Expired License...

Figure 3-1  Select Extend a license

© 2016 Vector Informatik GmbH Version 2.1 12
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Step 2 Enter the new Expiration date of the license. The new Expiration date must not be
earlier than the initial Expiration date. Press OK. Once the license has been correctly ex-
tended on your PC, you’ll see a respective message. You're done.

Extend License | % |
License data
Expiration date: 20156-09-24 E-
Server URL: MR v i 0 -
Ok ] [ Cancel

, o

Figure 3-2  Enter the new Expiration date

Info

ﬂ The Expiration date, which can be entered, depends on the actual license model of
your Vector software. If the entered date should not be possible, there will be a
message box advising what range can be used with your license/Activation ID.

© 2016 Vector Informatik GmbH Version 2.1 13
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4 Return a License

41 Return a License to Vector Activation Server

411 Return alicense via Internet

To return a license via Internet to the Vector activation server, open the License Manager
and follow the instructions.

Step 1 Right click on a license you want to return. Select Return from the context menu.

( Vector License Manager #ialtdilind abssst s od SR X ]
File View Licensekeys Settings Help
State  Application Version Expiration date  Activation ID Additional license data
Eaeea ey

Return...
Delete Expired License... %

Figure 4-1  Select Return a license

Step 2 For Request method, we recommend using by Internet connection if you have
Internet access (should you trust Vector software to connect to the Internet? See chapter 3
Extend a License).

Confirm with OK. Once the license has been successfully transferred back to the server,
you’ll see a respective message. You're done.

Info
ﬂ In case a HTTP proxy is present in your network that requires a password and/or a log-
in you will be prompted for that data.

4.1.2 Return alLicense via E-mail

To return a license via e-mail, open the License Manager and follow the instructions. (only
recommended if returning via Internet doesn't work).

Step 1 Click on a license you want to return. Select Return from the context menu.

© 2016 Vector Informatik GmbH Version 2.1 14
based on template version 4.5



VECTOR > Vector Product Activation

Step 2 For Request method, select Send request by e-mail. Continue and save the re-
quest as a file to any location on your hard disk. This file is the only proof of returning the
license. Please keep this file carefully.

Step 3 A new e-mail with the saved file as attachment is automatically opened. If this fails,
attach the file manually to a new e-mail.

Step 4 Send this e-mail to Vector (activation@vector-worldwide.com). No special subject
or formatting of your e-mail is required.

Step 5 If you then received a confirmation via e-mail from Vector, you can install and acti-
vate the Vector product on your new PC.

4.2 Return a License to a Local License Server

Info
You only need instructions in this chapter in case your company maintains its own
license server for Vector products.

To return a license to a local license server, open the License Manager and follow these
instructions:

Step 1 Click on a license you want to return. Select Return from the context menu.

Step 2 Enter the return ID and the server URL. The return token has the format R-
XXXXXXXXXXXXX-XXXXXXXXXXXXX With the first part equal to the activation ID. The server URL
can be obtained from the drop down box.

Vector License Manager - Return License I,iE-J

License data

Fetum 1D R-83 S AZRW S ASWE -2 SAZBW S ABMWE

Server URL: 471 2@MyLicenses erver.com -

POk | Cancel

Figure 4-2 Return license...

Step 3 Ensure that you typed in the Return ID correctly. Press OK. Once the license has
been successfully transferred back to the server, you'll see a respective message. You'’re
done.

© 2016 Vector Informatik GmbH Version 2.1 15
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5 Repair Licenses

It's possible for several reasons that licenses are broken, i.e. invalid licenses. In this case
all licenses for one type of server (Vector activation server or local license server) can be
repaired at once.

5.1 Repair Licenses against Vector Activation Server

The License Manger displays licenses which are broken with a warning sign. Licenses get
into the status “broken” when e.g. the hard disk is broken and the Trusted Storage has to
be restored from a backup.

To repair all licenses activated from the Vector activation server via Internet, open the Li-
cense Manager and follow the instructions.

Step 1: Select License Keys / Repair Licenses / Vector Activation Server in the main
menu of the License Manager.

Vector License Manager sizsdd s SRas e spoior = | B |
File View | License keys | Settings Help
State App Activate manually ¥ | Expiration date  Activation ID Additional license data
;‘1 CAN Repair licenses 3 Vector activation server... COLSTUDIOES04 CUSTOMER=PDG3;
A CAN Continue email transaction... Local license server... b CDLSTUDIOS503 CUSTOMER=PDG3;
mm Delete all expired licenses | £UI0-UN-24 | A-GSYSALBWHASWE-83YSAZBWSABWE

A CAN Permanent A-TESTLIC113V90-TESTLIC113V90
Extend...

Return...

Figure 5-1  Select Repair licenses via Vector Activation Server

Step 2 For Request method, we recommend using by Internet connection if you have
Internet access (should you trust Vector software to connect to the Internet? See chapter 3
Extend a License).

© 2016 Vector Informatik GmbH Version 2.1 16
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# &

Wector License Manager - Select Request Methed 2

Request method

Send request by internet connection
[recammended method; only data relevant far licenzing will be transmitted]

Send request by email
[hit recommended; expect a waorking day for proceszing)

Pleaze note:

Sending the request by internet connechion iz strongly recommended. Only this method
performsz the activation tranzaction instantly. The spstem wide HTTP-Proxp settings as
zet in the [nternet Options of your operating system are detected automatically by this
version af the Yector Licenze Manager.

[k | | Cancel

., .-

Figure 5-2  Select request mode

Confirm with OK. The license has been successfully repaired; you'll see a respective mes-
sage. You're done.

5.1.1 Repair aLicense via E-mail

To repair all licenses of the Vector activation server via e-mail (only recommended if repair-
ing via Internet doesn't work), open the License Manager and follow the instructions:

Step 1 Select License Keys / Repair Licenses / Vector Activation Server in the entry
screen of the License Manager.

Step 2 For request method select send request by e-mail.
Step 3 Save the request as a file to any location on your hard disk using Save as....

© 2016 Vector Informatik GmbH Version 2.1 17
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Wector License Manager — Save and Send Reguest | = |

Please save the request shown below and send it by email to activation@vector-worldwide. com.
To complete the action start the License Manager again after receipt of the certificate.

<¢uml wersion="1.0" encoding="UTF-8" ? = <Reguest -
xmins="http:/fmww.macrovision. com/fnp/2004/11/activation™ > <RequestHeader > <VersionMum
ber =3< VersionMumber = <RequestType =REPAIR < RequestType =< RequestHeader = <Reques
tData = <Publisherld = 5516544 < PublisherId > <EntitementData =

<Entilementld =A-TESTLIC 113V90-TESTLIC 11390 < Entitementld =

<Productld =MAME =CAMoe;VERSION =9,0 1< /Productld =

< EntilementData = <OriginData > < ClientVersion > 11, 13.0< /ClientVersion > <ConfigData = <IsSer
wer =0 fIsServer > <TrustedHostInformation = <Trustedld = 1< Trustedld > <Revision = 11628 174
86364 < Revision > <RevisionType =5RV < RevisionType = <Machineldentifier =D05C3C2F644 1FB
9610 124E6ECBE 2005400 7AA 3F4< MachineIdentifier = <Status = 0K < Status = < /TrustedHostInf
ormation > < ConfigData =

<Platform=

<PlatformTypeMame =i86_n3 < PlatformTypeMame >

<OperatingSystem > <Info=none < fInfo > < /OperatingSystem >

< Platform =

<UnigueMachineMumbers
<UnigueMachineMumber = <Type = 1<Type > <Value »5055AESE FECAASD 1BE 2069 1B3 75444318
4280006 < Value > < fUnigueMachineMumber =

<UnigueMachineMumber = <Type x> 2 < Type = <Value >CDEF539B3ACZEA 182 109248530 9A 7 592C
6242785 Value =< UnigueMachineMumber =

< UnigueMachineMumbers =

«<SequenceMumber > 774< /SequenceMumber > < /OriginData = <RepairData > <TSSM=F2CEDCCF0 -

., -

m

[
=]
i
i
Ol

Figure 5-3 Save and send request

Step 4 Press Open e-mail... to automatically open a new e-mail with the saved file as at-
tachment. If this fails, attach the file manually to a new e-mail.

Step 5 Send this e-mail to Vector (activation@vector-worldwide.com). No special subject
or formatting of your e-mail is required.

Step 6 Press OK to close the dialog.

Step 7 If you then received a certificate via e-mail from Vector, save the certificate from the
e-mail as a file to any location on your hard disk. Then open the License Manager again.

Step 8 Select License Keys / Continue e-mail transaction.

© 2016 Vector Informatik GmbH Version 2.1 18
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Vector License Manager sl iima gl s ik E‘Eﬁ
File View [L\cense ke},‘s] Settings Help
State  App Activate manually b | Expiration date  Activation ID Additional license data
A CAl Repair licenses b | 2016-10-17 A-CDLSTUDIO8504- COLSTUDIOSS04 CUSTOMER=PDG3;
A cAl e — 2016-10-17 A-CDLSTUDIOB503-CDLSTUDIOR503 CUSTOMER=PDG3;
b | OD) I ———"— NN 201609 21 A-B3VSAZEWSABWE-83YSAZEWSABWE CUSTOMER=VG;
i CA Permanent A-TESTLIC113Va0-TESTLIC113Va0
Extend...
Return...

Figure 5-4 Continue e-mail transaction

Step 9 In the “Loading the certificate” dialog, press button Load certificate... and select
the certificate file stored on your hard disk (in step 9). Continue. Once the licenses have
been successfully repaired, you’ll see a respective message. You're done.

#

"

Vector License Manager - Load Certificate S

Flease load the text of the certificate you received by email into the edit field below and dick OK
to activate it

< ?uml version="1.0" encoding="UTF-8" 7 > <Response -
xmins ="http: /fwww . macrovision. com/fnp/2004/ 11 factivation "> <ResponseHeader = <Versioniu
mber =2 < VersionMumber > <ResponseType >REPAIR < [ResponseType > <ReguestSeguenceMu
mber =774 < [RequestSequenceMumber > <RequestHash =3DENACDDEE7ER 194DDF2CA0 312817
T18E973C 7582 < RequestHash = < ResponseHeader = <ResponseData = <TrustedHostInformatio
n==Trustedld > 1<Trustedld = <Revision > 11628 174863564 < [Revision = <RevisionType =SRV </
RevisionType > <Machineldentifier =D05C3C 2F644A 1FBS6 1D 1 24E6ECBE 200 5400 7AA 3F4 < Machi
neldentifier > <Status 0K < /Status > < TrustedHostInformation = <Repairltem > < FulfilmentRec
ordUnigueld=1.190191. 7. 1<FulfilmentRecordUnigueld = < [Repairltem > < ResponseData = <5i
gnature>18ADES4390F 2 /B468EC9DEAATE 3 35BB8 12AAB98BE65 776510 14A7D 3DEC 3B 1ACEEF
FD&641406 14500F 10 2EBAAAAACSG0F 3DAB0CCAR 7AZS49 D039 7D 3< /Signature = <Signature
Version>1</SignatureVersion = < Response >

Load cerﬁﬁmte...] [ Ok ] [ Cancel

L

Figure 5-5 Load certificate

© 2016 Vector Informatik GmbH Version 2.1 19
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5.2 Repair a License against a Local License Server

Vector Product Activation

To repair all licenses activated from a local license server, open the License Manager and

follow the instructions.

Step 1 Select License Keys / Repair Licenses / Local License Server in the main menu

of the License Manager.

Vector License Manager “ss#isal i R 4 peetae o0

o e

File View [L\(En;ekeys] Settings Help

State App Activate manually 4 | Expiration date  Activation ID Additional license data
{! CAl Repair licenses 4 Vector activation server... DLSTUDIOS&504 CUSTOMER=PDG3;
A CA Continue email transaction... Local license server.., DLSTUDIOS503 CUSTOMER=PDG3;
m Delete all expired licenses AE-83YSAZBWSASWE
@ CAl Permanent A-TESTLIC113V90-TESTLIC113V90
Extend...
Return...

CUSTOMER=VG;

Figure 5-6  Repair licenses against local server

Step 2 Enter local server name and press OK ... (see remarks at step 3/chapter 2.2 for
server URL format). Once the licenses have been successfully repaired, you'll see a re-

spective message. You'’re done.

Wector License Manager - Select Server | X
Server data
Server URL: 4711 @muLicenzeServert ame. com -
] ] [ Cancel

Figure 5-7 Repair licenses

© 2016 Vector Informatik GmbH Version 2.1
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6 Delete expired licenses

If a time limited license has expired, the license fulfilment record remains in the Trusted
Storage on the client.

6.1 Delete all expired licenses

To remove all expired licenses from the client open the License Manager and follow the
instructions.

Step 1 Select License Keys / Delete all expired licenses in the entry screen of the Li-
cense Manager. The fulfillment records of all expired licenses will be deleted.

Vector License Manager st vl s i oot |
File View | License keys | Settings Help
State App Activate manually ¥ | Expiration date  Activation ID Additional license data
A CAN Repair licenses + | 2016-10-17 A-CDLSTUDIOB504- CDLSTUDIOS504 CUSTOMER=PDG3;
A CAN Continue email transaction... 2016-10-17 A-CDLSTUDIOB503-CDLSTUDIOES03 CUSTOMER=PDG3;
) VG
® oD Delete all expired licenses 2016-09-24 A-B3VSATBWSABWE-83YSATBWSABWE CUSTOMER=VG;
A CAN L\\) Permanent A-TESTLIC113V90-TESTLIC113V90
= Lop R 201661

Return...

Figure 6-1 Delete all expired licenses

6.2 Delete single expired license

To remove a single expired license from the client open the License Manager and follow
the instructions.

Step 1 Right click on an expired license you want to delete. Select Delete expired licens-
es from the context menu. The fulfillment record of the expired license will be deleted.

© 2016 Vector Informatik GmbH Version 2.1 21
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Vector License Manager HMW%“MWW E‘élg
File View Licensekeys Settings Help

State Application Version Expiration date  Activation ID Additional license data
Mo CANdelaStudio Pro Core 999 2016-10-17 A-CDLSTUDIOB504- COLSTUDIO®S04 CUSTOMER=PDG3;
a CANdelaStudio Pro Version 85 2016-10-17 A-CDLSTUDIO8503-CDLSTUDIOS03 CUSTOMER=PDG3;
(/] ODXStudio Pro 200 2016-09-24 A-B3YSAZBWSABWE-83YSAZBWSABWE CUSTOMER=VG;
Ly CANoe 9.01 Permanent A-TESTLIC113Va0-TESTLIC113Va0

| 2 | ODXStudio Pro

Delete Expired LlTegse...

Figure 6-2 Delete Expired license
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7 FAQs and Background Information

FAQ
E What options do | have if activation via Internet fails?

Check your proxy settings and retry activation via Internet. If it continues to fail, use
activation via e-mail.

FAQ

E What options do | have if activation via e-mail fails?

Maybe you want to try direct activation via Internet — it is more convenient (see above).
Otherwise please contact Vector (activation@vector-worldwide.com) with a detailed
description of your actions and what happened.

FAQ
Should | trust Vector software to directly connect to the Internet?

Yes. In the product activation process, only data relevant to the installation are
transferred. Vector uses the acquired data exclusively for product activation. Vector
uses a wide-spread third-party product for implementing product activation, Acresso
FLEXnet (former Macrovision FLEXIm).

FAQ
E My hard-disk crashed. How do | get a license for my new PC?
Please contact Vector (activation@vector-worldwide.com).

FAQ
E I get a new PC. How do | move my license from the old to the new PC?
In Please contact Vector (activation@vector-worldwide.com).
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8 Contact

Visit our website for more information on

> News

\

Products

\Y

Demo software

\Y

Support

\Y

Training data

\

Addresses

www.vector.com
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